
Welcome to Omaha!    

Mandy Rosenquist
Vice President of Communications, Marketing & Events







Who Wore it Best?



Challenges 



2024 Membership 
Accounts for 34% of Projected
Revenue 
Opening New Exhibit 
90,000 Members 

Challenges: 
Why become a member?
Why renew?
Memberships have gone down, why?



Summer Fun (Local) & Regional 

Accounts for 35% of Earned 
Revenue

Challenges: 
What brings visitors from other states to 
Omaha and our Zoo?
What makes them want to visit more 
than once?  

 



Recruitment 
Hiring Retaining staff



Late Nights at the Zoo
2021: 6 Events 20,571 

2022: 10 Events 26,806 
2023: 12 Events  46,529 

2024 Challenges: 

How to keep growing? 
What brings people back? 



Omaha's Henry Doorly Zoo and Aquarium’s mission is to



to 
INSPIRE



EDUCATE



and ENGAGE



people to 
serve as



lifelong stewards for the conservation of animals and 
their habitats





Our Mission with a Little bit of Hope 



Happy Birthday, Hope!
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